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NOJOXEHUE
0 MOpsAKe PaccMOTpenHsi 00palleHnH rpaxKiaH B

MyHHIHNAIbHOE J0MKO0ILHOE obpa3oBaTe/ibHOE YUPEKICHHE
BaperoBckHii 1eTCKHH cajl

1.00mue MOJ0KEHHS

1.1.Hacrosimee ITomoxeHUe O MOPAIKE pACCMOTPEHUA obpaineHui rpaxiaH B
MyHHIMNATBHOE JOMKOIbHOE 00pa30BaTENbHOS yapexenue Baperopckuii 1eTCKui call
(nanee — JIOY) pa3paboTaHO B COOTBETCTBHH C deiepalibHBIM 3aKOHOM OT 02.05.2006 Ne 59-
®3 «O nopsjke pacCMOTPEHHSA oOparneHuii rpaxiaas Poccuiickoit Peneparuuy.

[lO/OKEHHEM  DPEryTMpYIOTCsS — TPaBOOTHOMICHHS,  CBA3AHHBIC € peanu3anue
rpaxaaHiHOM P® 3aKperIeHHOro 3a HHUM Koncturynueil PO npasa oOpalleHus B OpraHbl
MECTHOTO CaMOYIIPABJIEHHs, YCTAHABIUBACTCA TOPSAI0K PACCMOTPCHUA obpaineHui rpaxias
8 agmuHucTpammio  J0Y.

1.2. Opranmsanust paboThl ¢ oOpalleHUsAMH Ipak/Iat  aqmuaucTpaumio JIOY Bexercs B
coorsercTBuu ¢ Koxcrurynmen P®, « dejepalbHbM 3aKOHOM OT 02.02.06 r. Ne 56-®3 «O
MOpSIKE  PAaCcCMOTPEHUS obpamenuii rpaxgan P®», YcTaBoMm JIOY ¥ HacTOSIINM
[TonoxeHneEM.

1.3. VCTaHOBIGHHBH HAcTOAmMM [lONIOKEHHEM MOPAI0K  pacCMOTPCHHA obpareHu#
rpaxjaaH paclnpoCTPaHAETCs Ha BCE obpaiieHusi IpaxiaH, 3a HCKIIOYCHHEM oOpatneHuH.
KOTOpble TOJUIeKAT PACCMOTPEHHIO B WHOM IOPSAKE. YCTAHOBJIEHHOM  (eepaIbHBIMHU
KOHCTHTYLIMOHHBIMH ~ 3aKOHaMH H HHBIMH denepaTbHBIMK 3aKOHAMH, a TaKKe IIHCCM.
MCIIOJHEHHBIX Ha OQHUIHATBHBIX OJlaHKax YUpEXKICHHH, OpraHu3alui, IIpeaIIPUSTHH.
MOMMHCAHHBIX MX  PYKOBONMTESMH,  YIONHOMOYEHHBIMH  Ha TO JMLIAaMH.  KOTOpbIE
pacCMATPUBAIOTCSA B MOPSUIKE, YCTAHOBICHHOM UL o6mmed KOPPECIOHACHLHH.

1 4. YeraHopieHHbH HacTosmmM [100KeEHHEM MOPAIOK PaCCMOTPEHHA oOparnesui
rpakiial  paclpocTpaHseTcs —Ha — NPaBOOTHOIICHMA, CBA3aHHBIE C  PAacCMOTPEHHEM
obpameHkii WHOCTPAHHBIX IPaKIaH H JIHI Ge3 rpakAaHCTBA, 3@ UCKIIOYCHHEM CIIy4ach.
YCTAHOBJIEHHBIX MEKIYHAPOIHBIM J0TOBOPOM Poccuiickoit Penepanun Wik (GenepalbHbIM
3aKOHOM.

1.5. Ilpu paccMOTpPECHHH obpameHuss HE JONyCKaeTCs pasrialieHHe CBEICHHUH,
copepxkamuxcs B OOpalleHnH, a TaKkKe CBeICHHMI, KACAIOIMXCS YAaCTHOM JKMU3HM IPAK/IAHWHA.
Ges ero cornacus. He sBisieTcs pasIylallleHHeM CBEICHAH, COACpXAllMXCs B obpamieHuH,
HATpABIICHWE [HCHMEHHOrO 00paileHus B rocyJapCTBEHHBIH OpraH, OpraH MECTHOIO
CaMOYTIpaBIeHHs HIM JOJDKHOCTHOMY JHIY. B KOMITETEHIIMIO KOTOPBIX BXOIMT PEUICHHE
mocTapjIeHHEIX B 0OpalleHue BOIIpOCOB.

1.6.Aqvunncrpamus JJOY CHCTeMAaTHueCKH —aHAIM3HpYeT H 0600maer obpalieHus
rpakiaH. COJACPXKAUIMECS B HUX KPHTHHECKHMC 3aMeYaHus, C LEJIBI0 CBOCBPEMEHHOIO
BLISBJCHHS W YCTPAHEHWs NPAYHMH. TOPOXKIAIOUMX  HApylIeHHEe  [pas ¥ OXpaHAEMBIX
3aKOHOM HHTEPECOB IpakiaH.



2. [IpaBo rpaxian Ha oOpamieHue

2.1. 'paxaane WMEIOT IPABO obpamiarbcs JIM4HO, B yCTaHOBJICHHOH (opme. a TaKkxke
HAIAB/IATH WHIMBAIYalbHbIC H KOJICKTHBHBIC nuchMEHHBIE OOpalieHys B aIMHHHCTPAIIHIO
JIOY 1mu60 AOIKHOCTHBIM JTHIAM.

2.2. 'paxnane peaiusyloT [paBo Ha obpamenue CBOGOTHO ¥ A0OPOBOMLHO, HE
Hapylas MpaB K CBOOOJBI JPYIHX JIHIL.

.3. ®opma obpalleHus rpaxIaHaMH BHIOMpAETCs CaMOCTOSATENBHO.

4. PaccmoTpeHue OOpailIeHHH rpakian ocymecTBseTcs OecriaTHo.

5. Tlpu paccMoTpeHHH OGpalleHHs B AIMHHHCTPALAIO JIOY rpaxiaHuH HMEET MpaBo:
[IpeacTaBisith  JAONOJHHTEIBHBIC IOKYMCHTRI ¥ Marepuasbl, MO0 oOpamarbes ¢
npocs00it 06 KX HCTPEOOBAHHUHA.

[ S5 I SO R oV

- 3HAKOMHTbCS C JIOKyMEHTaMH M MaTeprajlaMy, KaCarOIIUMKCS  PACCMOTPEHHS
obpallieHusi, €CliM 3TO He 3aTparusacT Mpasa. cBOGO/IBI ¥ 3aKOHHBIE HHTEPECHl JPYTHX JIHII,
ecTM B YKA3aHHBIX JOKYyMEHTaX M Marepuaax HeE COZEpKATCs CBEJCHMsI, COCTABJIMIONINE
rOCYIapCTBEHHYIO HIIH HHYIO OXPaHICMYIO (defepalbHBIM 3aKOHOM TaHHY.

- [Mony4aTh MACHMEHHBIH OTBET MO CYIECTBY [OCTaBJIEHHbIX B OOpalleHue BONIPOCOB.
33 UCK/TIOUEHHEM CITy4aeB, yKasaHHbBIX B m.0.5.4. 5.8 macrosumero [TonmoxeHus: yBEIOMIICHHC
0 Tepeanpecald [HCHMEHHOTO obpamenus B TOCYJapCTBEHHBIE OpraHsl, Opra MECTHOTO
CaMOYTIPaBJICHUs WIH JOJDKHOCTHOMY JHIY, B KOMIIETEHIIMI0 KOTOPBbIX BXOJUT pEIICHHE
[OCTABJIEHHBIX B 00palleHuy BOMPOCOB.

- Obpamatbesi € Xano0oi Ha NMPHHATOE  TIO oOpaleHHI0 peleHHE W neicTBHE
(be3eHcTBAE), a TAKKE C 3adBJICHHCM O IpeKpaIeHAH PaCCMOTPCHUS oOpatneHus.

3. TpeboBaHHf K NHCBMEHHOMY o0pameHHIo

3.1. B muceMeHHOM OOpalneHuH rpakiaad B obs3aTeIbHOM TOPSAJKE  YyKa3bIBACTCsH
HAMMEHOBaHHE AJMHHHCTpaUMH, MO0 daMums, HMMS, OTYECTBO  COOTBETCTBYIOMICIO
JOJKHOCTHOTO JIWIA A €r0 JODKHOCTD B aAIMHHHCTpaliH JIOY. aTakike CBOK QaMHIHIO,
WMsl, OTYECTBO, [OYTOBBIA ajapec, 1O KOTOpOMY  JOJDKEeH GRITH HAIpaBlIEH OTBET,
YBEZIOMJICHHE Tepeapecaly obpalneHus, H3NaraeT CyThb MPELIOKCHHS, 3agBlICHUS HJIA
JKa00Bl, CTABHT JIMUHYIO IMOJANHMCH U AATY.

3.2. B ciyuae HeoOXOAMMOCTH B MOATBEPKICHHC CBOMX JOBOJIOB TIpaxJaHHH IO
MCBMEHHOMY OOpAINEHHIO [pHiaraeT AOKyMEHThI H MaTepuaibl MO0 MX KONHMH, KHHXKH H
OpUIMHAIBl HHBIX JOKyMEHTOB, HPHIIOKEHHBIC K oOpameHHsM, BO3BPAINAIOTCS 3aABHTC/IAM
no ux npocsbe.

3.3. Obpamenne, MOOCTyNHBIICE B Anmvunuctpammio IOV no uHGOPMALMOHHBIM
cHcreMaM O6mero MONb30BAHHS, TMOUICKHT PacCMOTPEHHIO B NopsiKe, YCTAHOBICHHOM
pactosiuM 110I0KEHHEM.

3.4. [paIaHHH HANpaBiseT CBOE MHCHMEHHOC obpalneHne HETNOCPEICTBEHHO Ha MM
sapeyromei JIOY, B KOMIICTCHIIMH KOTOPBIX BXOIHAT pellieHHe IMOCTAaBIEHHBIX B OOpameHnH
BOIIPOCOB.

3.5. ITuceMeHHOE OOpallleHue IMOMICKHUT 06s3aTeNIbHOM PEruCTpallii B TEUCHHE TPEX
nHel ¢ MOMEHTa TTOCTYILICHHS.

Bce mnocTynaiomue B aIMHHUCTPALMIO JIOY muchMeHHble OOpalieHHs —IpaxiaH
IPUHAMAIOTCS,  YIMTBHIBAIOTCH. pPETHCTPUPYIOTCHL. PeruCTpalldOHHbIA HHAEKC OOparleHus



rpaXaaH yKa3blBacTcs B MUCHMEHHOM OOpallCHHY, KOTOpBIl CTaBUTCS B HHXKHCM IPABOM
yIjly MepBOro JMCTa.

3.6. [luchMa TpaXIaH C TOMETKOH «IHTHO» MOCIC TIPOYTEHHS a/IPECAaTOM, B CIIyHac,
ecId B HHX CTaBATCS BOMPOCHL Tpebyiomme  OQHUIAATHHBIX OTBETOB, IIEpEJaAOTCs Ha
PErHCTPALMIO B YCTAHOBICHHOM MOPAAKE.

3 7. [lucpMeHHOe OOpalleHHne, cojepiaiiee BOMPOCHL. peleHne KOTOPbIX HE BXOHT B
commerenmio apmurucrpammi 10V, MOLICKUT TepechUIKe B TEUCHHE CEMH JHE# CcO JIHA
perucTpaluy B COOTBETCTBYIOIMI OpraH WM COOTBETCTBYIOUIEMY JIOJKHOCTHOMY JIMILY. B
KOMIIETEHIIHIO KOTOPOTO BXOIHMT PpCHICHHC [IOCTAaBJIEHHBIX B OOpallleHHH BOMPOCOB, €
yBEJIOMIICHHEM TpaXJaHuHa O nepeajpecaliu €ro obpaneHus, 38 MCKIIOUCHHEM  ClyHas.
yKa3aHHOrO B ILIL 5.4, 5.8 macrtosmiero [1oj0XeHHS.

3.8. 3anpermaercss HaNpaBsATh %anobbl TPaXJaH Ha PACCMOTPEHHE TEM JIOJKHOCTHBIM
muuaM agpvuaKcTpaimn JIOY, pemenne Wi neiictue (Ge3aefcTBHE) KOTOPBIX o0KaTyercs.

4. PaccvoTpenne o0pamieHHH IpaAiaH, NOAroTOBKA OTBETOB

4.1. O6paumeHne, MTOCTYNHBIICE 3aBeyIOLIEH JIOY, TOMIEKHT 0043aTeIbHOMY
pacCMOTPEHHIO.

42. Y4er, perucTpanms, XOI PaccMOTPEHHA ofpaileHis TpaXaaH OCYyIICCTBISIOTCH
3apeIyiolel ¢ 3aHECeHHEM B XKypHAIL ¥ KapTOYKY JIMYHOTO IpHEMa.

4.3. 3apemyroumi JI0Y:

_ obecrednBaeT OOBEKTHBHOE, BCECTOpOHHEE U CBOEBPEMEHHOE  PacCMOTPCHHME
obpaiieHus. B CiIydac HEOBXOMMMOCTH — M C YYacTHeM TIpaxaHuHa, HalpaBHBLIETO
obparreHue;

- sanpammBaeT HeOOXOMMMbIe U paccMOTpeHHs ~ OOpaileHHs JNOKYMEHTHl U
Marepuaisl B JpYrHX opraHax d y JIpyTHX npeAnpUsTHH H opraHMsalgi ropoaa, 3a
HCK/IIOYeHHEM CY/I0B, OPTaHOB [O3HAHWs H OpPraHoB TIpe/IBapUTEIBLHOIO CICICTBUA,

- [IPUHEMAET Mephbl, HANpaBJICHHBIC HA BOCCTAHOBJICHHE WIIM 3AIIMTY HApYIICHHBIX
mpas, CBOOOJ M 3aKOHHBIX HHTEPECOB rpaxIaHuHa;

- aeT TIMHCBMEHHBIE OTBCIbL MO CYLICCTBY nocTaBIeHHEIX B 0OpaIrieHHH BOIIPOCOB;

- yBeJOMIIAET TPAXIAHUHA O HAIPABICHUH ero obpalieHusl Ha paCCMOTPEHHUE B Ipyrou
opram WIM JpyrHe MpeAIpUATHA W OpraHM3alME T[OpOJa B COOTBETCTBHH ¢ HX
KOMIIETEHIIHEH.

4.4. YupexneHus, NpEINpUATHA H OpraHuM3allMu padoHa 1O HAIpaBJIEHHOMY B
YCTAHOBJICHHOM TOPAIKE 3ampocy sapenyiomero JIOY, paccMarpiBaIOLIEro oOpaineHue,
oGs3aHbl B TedeHHE 15 JHEH NpeIoCTaB/ATh JIOKYMEHTBI ¥ MaTepHallbl, HEOOXOMUMBIE JUISA
paccMOTpeHHMsi OOpalleHus —3a ACKTIOYEHHEM  JOKYMEHTOB M MATepHayoB, B KOTOPBIX
coziepKaTcs CBEJEHHS, COCTABIAIONIAEC rOCYJIapCTBEHHYIO HIIH OXPaHACMYIO dbenepanbHBM
3aKOHOM TalHy, ¥ JUIS KOTOPBIX YCTaHOBJICH 0co6BIi MOPSIOK MPeAOCTaBICHHS.

45 Orsersi Ha OOpAlleHWs TPaX/IaH, NPHCIAHHBIC na wumsa 3asenytomero JIOV.
FOTOBSTCS Ha OJIaHKe YYPEKICHHS 33 MOMMHUCHIO zasenyomero JIOY # perucTpupyrorcs B
KypHaJe.

7 6. OTBeTsl JOJDKHBI COJEPXKarTh KOHKPETHYIO M geTKyl0 MH(QOpMALHMIO IO BCEM
BOIMpOCAM, [OCTABJICHHBIM B obpamenun rpaian. Ecma 3asBHTENO gaH OTBET B YCTHOH
dopme. TO B Marepuanax, TIPAIOXKEHHBIX K OOpalleHHUIO, J0JIKHO GuITh 3TO yKasaHo. Eciu
jaeTcs MPOMEXYTOYHbIH  OTBET,  TO yKa3plBaeTcsi CPOK ~ OKOHHATEILHOTO pelneHus



[IOCTABJIEHHOTO BOIIPOCa.

OTBeTHl. MOJTOTOBJICHHBIEC HA OCHOBAHHMH MPABOBLIX JIOKYMEHTOB, JIOJDKHBI COAEpKaTh
PEKBU3UTHI THX [OKYMEHTOB C YKa3aHHCM naTel M HAUMEHOBaHHA.

Oreer Ha KOIIEKTHBHOE OOpamieHue OTIPABIACTCA Ha MMA NIepBOrO MO/INACABIIETO
ero JIMIL@, eCiH B IMChME HE OTOBOPEHO KOHKPETHOE JIHIO0. KOMY HaJUIEXUT JaTh OTBET.

Orser Ha obpameHue, IOCTYNHBLICE B AIMUHHCTPALHIO JIOY no uHGOPMALHOHHBM
cHcTeMaM OOMIEro IMOJIb30BAHMS, HANPABIACTCS IO MOYTOBOMY ajgpecy. YyKa3aHHOMY B
oOpalleHuH.

4.7. Obpawenus TIpaxjaan Tmocie HX pacCMOTPEHHs HCIIONHUTENISMH  BO3BPAAIOTCH
cO BCEMH OTHOCSIIMMECS K HUM MaTepraamy 3aBelykomlero JIOY. xotopsi#t hopmupyer
jeia, B TOM d9HCie C OTBETOM 3asBHTCIIO B cAydae, €ClM JaBajioch  MOPYHCHHE
uH(OPMHUPOBATH PYKOBOJCTBO O pe3yibTarax pPacCMOTPEHHS.

4.8. TIopsiIoOK BWU3MPOBAHMS MONArOTOBICHHMIX OoTBeTOB Ha OOpalleHus IpaxiaaH 33
noanuceio 3asexytomeit IOV u ero 3aMecTUTe/ICH yCTaHaBIMBACTCH ClIe TYIOIIHM:

Ha BTOPOM 3K3EMILISPE OTBETA 3aABUTEINO B JIEBOM HIOKHEM YTy yKa3biBaeTcs GamMuims 1
[IOJMCH MCIIOMHUTENS, HOMED €ro cyxebHOro TenedoHa, a TAKKE MPOCTABISIOTCH BH3bI
PYKOBOJIMTEIIEH, yIaCTBOBABIINX B [IOrOTOBKE OTBETa, C pacmuppoBKOH baMHIHH.

4.9. Ha xa10M OOpaIeHHH TI0C]Ie OKOHYATETBHOTO PEIICHIMS 1 €ro MCIOJIHEHHs J0/DKHA
6LITh OTMETKa 00 mcmonHenun «B jemo», nata W JIMdHAsd [IOMHKCH JOKHOCTHOIO JIMIIA,
IPUHSABLIETO 3TO PELICHUE. TIpenoxKenns, 3asiBICHHA X sa100bl, KOITUK OTBETOB Ha TIpak/IaH
dopMupyrOTCS B [I€]I0 B COOTBETCTBHH C yTBEPKIECHHON HOMEHKJIATYpOH JIel.

5. [lopsaok paccMOTPeHHs OTAEIbHBIX obpameHHi

5.1. OGpamenusi rpaXaaH, TOCTYNHBIIME 3aBCAYIOLICMY JIOY u3 CpeicTB MaccoBOH
uHGOpMAlKMK, PACCMATPHBAIOTCA B MOPAAKE CPOKH, TPEIyCMOTPEHHBIE HACTOALIMM
[TonoxeHHueM.

5.2. B ciyuae ecid B MMCBMCHHOM obpaineHus He yKazaHa bamuius TpaxkIaHUHA,
HANpaBUBIIEro OOpalICHHE U IOYTOBBIH aJpec, MO0 KOTOpOMY HOJDKEH OBITH HAIPaBIEH OTBET,
OTBET Ha OOpalleHHE HE [Jacici sascayromeit JIOY, npuHumaeTcsi pemeHHE O CIIMCaHHH
nagHOTrO obpamnenus «B neno».

5.3. Ecin B ykasaHHOM OOpalleHMH COACPKATCH CBEJEHHss O MOArOTaBIMBACMOM.
COBEpIIAEMOM HJIK  COBEPIICHHOM NpOTHBONPABHOM  [CSHHH. a TaKke O JHIC. ero
[OArOTABIMBAIONUIEM,  COBEPINAIOIEM M  COBCPUIMBIICM. oOpalieHHe  MOUICKUT
HAIPABIEHUIO B OpraH B COOTBETCTBHH C €TI0 KOMIIETEHITHEH.

5.4. ObpameHue, B KOTOPOM obxkanyercsi cyacOHOe  pelleHHe, BO3BpAUIACTCH
rpakIaHAHY C Pa3bsiCHEHHEM TOPAJIKA 0GKATOBAHUS JAHHOTO CYNeOHOro PEIICHUS.

5.5. Tlpx moTy4eHUH NHUCbMCHHOTO obpainenus, B KOTOPOM COACPIKATCHA HEIEH3YPHBIE.
OCKOPOUTEIbHBIE BRIDAKEHHS. YIPO3bI XKH3HH, 3[J0POBBIO HIIH HMYIIECTBY JIOJUKHOCTHOIO JIHIA.
a Take GICHOB €ro CeMbH 3aBelyOIIMH BNpase OCTABUTH obpamenue 6e3 oTBETa MO
CYIeCTBY  IIOCTABICHHBIX B HEM BOIPOCOB H COOOIMMTL TPKIAHUHY, HaNpaBUBIICMY
obpalneHue, O HEIOMYCTHMOCTH 3n0ynoTpebIeHus MpaBoM.

Pemenue O COMCAHMH JAHHOrO OOpaIeHHs «B jeno» W HaIpaBICHHH COOOMICHHMS
3agBHTENO O HEJIOMYCTMMOCTH 3NOYNOTPEOICHHS MpaBOM MPUHMMAETCS M MOAMHCHIBACTCS
sapeytommm IOV .

5.6. B ciydae, ecnd  TEKCT MHCHbMCHHOIO obpamendss HE MNOJJACTCA MPOYTEHHIO,



ofpaiesue He MOIEKHT HANPaBIEHHIO HA PACCMOTPEHHE K OTBET HA HETO HE NacTes.
3agBuTEIO 06 3TOM coobmaercs, ecad ero (GamuiMs | MOYTOBBIM aApeC MOIAKOTCH
pouTeHHIO. Pelenye O CIMCAHHH JQHHOTO OOpAIICHHSA «B neno» # cooOmEeHNH 3asBUTENIO
IIPMHAMAIOTCS ¥ MOIMKCHIBAIOTCS 3aBEAYIOIIMM WIH 3aMECTHTCICM.

5.7. Obpalnenuss Tpak[iaH, NOCTYNHBIIME OT OJHOrO M TOrO XK€ JHMIa IO OJHOMY H
TOMy € BONpOCY, €CIH CO BPEMEHH MOJa4d MEPBOro obpaieHust KCTEK yCTaHOBIECHHBIH
gacTosmMM [IOTOKEHHEM CPOK PAacCMOTPEHHS WM 3aABUTENb HE COTTaceH C MPHHATBHIM IO
ero OOpAILECHHIO PEIICHHEM. CYUTAIOTCS MOBTOPHBIMH.

[Ipa pabGoTe ¢ MOBTOPHBIMH OOpAlEHHSAMH JEJIONPOU3BOIUTEID dbopMupyeT aeno ¢
yike HMEFOIIMMHKCS JOKYMEHTAMH 10 00palleHus M TAHHOTO 3asBHTEIIA.

He cuMTAIOTCS NMOBTOPHBIMH OOPAINEHMSI OJHOTO W TOTO XK€ 3asBUTENS, HO IO PAa3HBIM
BOIPOCAM, & TAaKXKe MHOFOKpaTHBIE — IO OJHOMY MW TOMY XK€  BONpOCY B ClyHae, €Cid
IPHYMHBL, 1O KOTOPBIM OTBET MO CYIIECTBY MOCTABICHHBIX B oOpaleHHd BOIPOCOB HE MOT
OBITH JaH, B MOCIEAYIOmEM OBUIM YCTpaHeHbl, TIpaXIaHWH BINpaBe BHOBbL HAIPABHTH
obpamenwue 3asexyromeit JJOV.

5.8. B ciyyae ecid B MHCHMEHHOM OOpAINECHHH IPaXKIaHWHA COICPXKHTCA BOMPOC, HA
KOTOpHI €My MHOTOKDAaTHO JaBaliCh MHCHMEHHBIC OTBETBI [0 CYWIECTBY B CBA3H C paHce
HANPABICHHBIMH OOPALICHUSAMH, H IPH 3TOM B OOpAICHWH HE NPUBOJATCA HOBBIC JOBOJEI
WM obcTosTeNbeTBa 3aBenyomuit JIOY BhpaBe NPHHATH pelIeHHe O OE30CHOBATENbHOCTH
OYEpEIHOr0 OOpAIEHHs U NPEKPACHHH TNEPENUCKH C rPOKIAHHHOM. O 1aHHOM pELICHHH
yBEJIOMJISETCS TPaKIaHHH, HAPAaBUBIIKH 0OpaIneHHUE.

5.9. B ciy4ae ecii OTBET O CYHIECTBY IOCTaBJIEHHOrO Bompoca B oOpameHnu He
MOXeT ObITh AaH 6e3 pasrialleHHsl CBEICHHM, COCTaBISIOIIMX OXPaHACMYIO dbenepaibHbIM
3aKOHOM TaliHy, IPaX/aHWHY, HalpaBuBIIEMYy oOpalienue. coodmaeTcs O HEBO3MOKHOCTH
J[aTh OTBET [0 CYINECTBY B CBS3H C HEOMYCTHMOCTBIO Da3IVIAlIEHHs YKa3aHHBIX CBEJCHHH.

6. Cpoku paccMoTpeHHsi o0pamleHHH H yBeIOMJICHHE 3afiBHTE/ICH

6.1. Obpamenus, nocTynusike 3aseayromemy JIOY, paccMaTpuBaioTCs B CPOK 10
OJIHOI'0 MECsAla CO AHA WX PCrHCTpAllMH, €CJIH HHOH CpOK (MeHLIIHIT) He YCTAHORIIEH
pyKoBoAMTEIEM JHOO €ro 3aMeCTHTEIIEM. O6pamenus, He TpeOyromue IONOTHATEIbHOIO
W3ydeHHs U MPOBEPKH. PAaCCMATpPHBAIOTCS 0e30TJIaraTelbHo. O pesynabprarax pacCMOTPEHMS
YBEIOMIISIFOTCS 3asBUTEIIH.

6.2. B HCKIOYHTEIbHBIX CIIydasX pYKOBOJMTEJb BIPABE MPOUIMTE CPOK PACCMOTPEHHA
obpaienus He Gonee deM 3a 30 mHeH, yBeIOMHB O TMPOVIEHHH CpOKa €ro pacCMOTPEHHS
rpaiaHMHa, Hanpasupmero obpaienue. [Ipoxnenne cpoxa 0hopMIISIETCS.  UCIIOJHUTENSIMH
He MeHee 4eM 3a MATh JHe# 10 HCTeYeHHs CpOKa PacCMOTPEHHs OOpalleHHs.

7. Oprauu3ands paboThl [0 JHYHOMY NpHEMY IpazkiaH

7.1. T'padux © NOPAJOK JMYHOrO INpHEeMa TPKJIAH B JIOY ycraHaBIMBaeTCH
PYKOBOJIHTETIEM.

7.2. llpx JTWYHOM IIpHEME I'PAXIAHWH NPEABABIACT JOKYMEHT. YJOCTOBEPAIOIIAM €ro
JIHYHOCTE.

7.3. [To BompocaMm. He BXOJAIIHM B KOMIIETCHIMIO 3aBEAYIOLICIO JIOY. 3agBUTEISIM
pexomeﬂnye'rcn OﬁpaTPITBC}I B COOTBETCTBYIOIIHE OpraHsel., YUYpCKIACHHA, opraﬂnaauuu.



7.4. Bo BpeMs 3alMCH Ha IPHEM 3aBEAYIOLIMH 3alONHSCT KapTOHKY JHTHOTO npueMa
rpaxgaHuHa (Gopma mpuiaraeTcs). B KOTOPYIO 3aHOCHTCAH cojepkaHue  OOpalleHus
rpaKIAHWHA HA JIMYHOM NPHEME, a TAKKE DE3C/IOUMS BEAYLIETO MPHEM. C MOpPYYEHUEM
NOIDKHOCTHOMY JHmy. IIpu HEoOXOIMMOCTH TIpakIaHaM NPEIaracTcs H3JIOKHUTB CyTb
BOIpoca B MHACHMeHHOM Buje. IluceMeHHOE obpaieHne B 3TOM CiIyd4ae PETHCTPHPYETCs H
paccMaTpHBaeTCs B YCTAHOBJICHHOM IOPSIKE, & B KAPTOUKE JEIaeTes OTMETKA «OcTaBiIeHO
3asBJIEHHE» H JlaTa PErHCTPalliH.

B ciydae ecad  HM3JIOKEHHbIE B YCTHOM obpamenus (axkThl M OOCTOATENBCTRA
SBJISIOTCS OYEBHIHBIMH ¥ He TpeOyiOT JONMOIHMTEIBHON NPOBEPKH, OTBET Ha obparmeHue ¢
coryacus rpaXJIaHWHA MOXeT OBITh JaH YCTHO B XOJ€ JHYHOrO NMpHEMA, O HEM Aejactcd
3amuch B KAPTOUKE JIAYHOTO IIpHeMa TPaK/IaHiHa. B OCTANbHBIX CIIyHasX 1acTcs MTHCBMEHHBIH
OTBET I10 CYIIECTBY [IOCTABICHHBIX B 0OpAIICHHH BOIPOCOB.

7.5. TIpu TOBTOPHBIX OOpAMEHHMSAX MOAOHPAIOTCA HMMCIOMIHECS MATEPHAIbI no ey
3asiBUTEIS.

7.6. B Xoie THYHOTO NpHEMa IPAKIAHHHY MOKET OBITh OTKa3aHO B JabHERIIIEM
pacCMOTPEHHH OOpalleHus, eClid €My paHee OBUT JaH OTBET MO CYINECTBY IOCTABJICHHBIX B
obpalneHH# BOIIPOCOB.

8. Pa6ora ¢ ofpameHHsIMH, I0CTABJIEHHbIMH Ha KOHTPOJb

8.1. OOpamesus, B KOTOPBIX COJNEPKATCA  BOMPOCHI,  MMEIOIIHE Honemoe
OBIIECTBEHHOE 3HAYEHHE, COOOIAeTcss O KOHKPETHBIX —HApYIICHHSX 3aKOHHBIX IIpas H
HHTEPECOB IPakIaH. Kak MpaBHIO CTABATCA Ha KOHTPOJIb.

82. Ha KOHTPOJBHBIX  OOpaimieHHsX  CTaBATCA TOMETKH «KOHTPOJIb» u
«TTOJIJIEXXUT BO3BPATVY ».

8.3. JIO/DKHOCTHOE JHMIO — MCHOJHHTENb B YCTAHOBIEHHBIE CPOKH pacCMarpuBact
KOHTpOJIBHOE obpaimenye, AHGOPMUPYET O pe3ysbTaTax 3aBeIyiolero JIOY  roTOBHT OTBET
3asABHTEITIO.

8.4. Ecimm B ofpamieHHsX ToOCYIapCTBEHHBIX OpraHoB COJCpKATCH npochObI
HpOHH(bOpMHpOBaTB UX O pe3ylibTarax pacCMOTPCHHA rpaxaaHd, TO HCIOJHHTEIE IOTOBHT
oTBeT ¥ uM. Kak mpaBuio, 3TH OTBETHI IOJITHCHIBAIOTCS 3aBEIyIOIIMM JJOVY. 3apenyromui
JIOY BmpaBe IpPeUIOKHTh HCIOJHHUTENIO TIPOJIOJIKUTH paboTy C MpPOBEICHHEM
JOMOJHATEBHEIX NPOBEPOK WM [IOCE TMOANMCAHHA OTBETa CIHCATh MATEpHAIb! MO
pesyJbTaTaM pPacCMOTPEHHsi OOpaIleHHs «B neno».

8.5. OfpameHHe CUYMTAaeTCs HCIOJHCHHBIM M CHMMAeTCd C KOHTPOIA, eCIIH
pacCMOTPEHBI BCE IIOCTABICHHBIC B HEM BOMPOCHL,  IPHHATEI HEeOOXOJIUMBIE  MEpBhI.
3asBUTENISIM J1aH OTBET.

8.6. TIuchbMeHHBIE OOpaleHHs, Ha KOTOpbIE MNAIOTCA IPOMEXYTOYHBIC OTBETHL ¢
KOHTPOJIS HE CHMMAIOTCs. KOHTpOJb 3aBepiIaeTcs TOJIBKO MOCIE BLIHECCHHA M NPUHSATHS
MCYEPNBIBAIOMMX MEpP N0  PaspemIeHHIO MPEIOKCHHS,  3AABJICHHA, xanobOpl. Pemenue o
CHSITHHM C KOHTPOJIS NPUHUAMAET 3aBe/yrolad JIOY.

8.7. KouTpombHble  OOpalleHHMsi  JO/DKHBI COJEPKarb — KOHKPETHYIO M YEeTKYIO
MH(GOPMALMIO IO BCEM BOIPOCAM. MOCTABICHHBIM B obpaleHusX rpaxiaH:

- eCIM CPOKHM pacCMOTPEHMS MPOUICHBI, TO JOJIKHBI OBITH yKa3aHbl INPHYHHBI HU
OKOHYATE/IbHAA JATA PACCMOTPEHHS, 110 HCTEYEHHWH KOTOPOH OyaeT NONOIHATENLHO coob1eHo
0 npojeIaHHOH pabore;



- B OTBeTe JOKHO OBITH yKa3aHO O TOM, HTO jasgBETENh> B TOM WM WHOH Qopme
nporH(bOPMHPOBAH 0 pe3yIbTaTax pacCMOTPEHHUS;

- OTBET 3aBUTENIO MOMUCHIBAETCS PYKOBOIHUTEIIEM.

- K OTBETY NPHKIAJbIBAETCS OpHIHHAL paccMOTPEHHOTO obparmnenus rpaxiaHuHa, eciu
Ha HEM CTOMT ILITaMmIl «TTOJUIEXUT BO3BPATVY».

9. KonTpoab 3a cobioeHHemM MHOpsaKa paccMOTpeHHS obpaneHui

9.1. JIO/DKHOCTHOE NTHIIO B Mpeaeiax cBOEll KOMITETEHIIHH OCYIIECTBIAET KOHTPOJDL 34
cobmofecHHeM ~ [OpsIKa  pacCMOTPCHHA oOpaleHni,  aHATH3UPYET cojepiKaHHe.
nocTynaomux — obpameHH# ¥ uHPOPMHPYET 3aBEYIOLIEro JIOY o HapyleHUsAX
MCIIOTHUTEIBCKON JIMCIMILIAHBL.

9.2. 3apenytonmii JOY npuHAMAET MeEphl MO CBOEBPEMEHHOMY  BBIABICHHIO M
yCTpaHeHHIO TPHYMH HApyINeHHs Ipas, cBOGO ¥ 3aKOHHBIX HHTEPECOB IPAXK/IAH.

93. JIuma, BMHOBATHIE B HAPYIICHWH IOPSJIKA PacCMOTPEHHA obpaimeHnii rpaxiaH,
wnoxenHoro B Hacrosmem IlomoxeHdd, —HECYT OTBETCTBEHHOCTH, IPEIYCMOTPEHHYIO
3aKOHOATENLCTBOM PO.

10. XpaHeHHe MAaTEPHAJIOB 10O ofpameHHsM TrpakIaH

10.1. 3asexyrommii JJOY 0CYmECTBSET XPAHCHHE WA WCIIOJB30BaHHWE B CIIPABOYHBIX U
WHHBIX IeJsX IpeUIoKEHHH, sasBJICHUH ¥ XKan00 rpakiaH.

10.2. BHecTH B HOMEHKJIATYPY XYPHAJI PETHCTpalli 10 obpaleHHsM TpaxIaH.

10.3. OTBETCTBEHHOCTh 32 COXPAHHOCTh  JIOKYMCHTOB IO obpameHusM TrpaxiaaH
posnaraercs Ha 3asenyromero J10Y.

10.4. YcTraHaBIMBaeTcs CpPOK XpaHCHHA Npe/UTOKEHHHA, jasBlIeHMH. Kajod rpakiaas #
JIOKYMEHTOB, CBS3aHHBIX C MX PacCMOTPEHHEM u paspemendem — 5 1eT. B HEOOXOIUMBIX
cydasx —IKCHEpPTHOH KOMHUCCHEH MOKeT OBbITh MPHHATO PEIICHHC 00 yBeIHYEHHH CpOKa
XpaHEHHs WK O IOCTOSHHOM XpaHCHHH HauboJIee LEHHBIX TPeUIOKEHAN IPaXK/IaH.

10.5. [I0 MCTEYEHHH YCTAHOBJICHHBIX CPOKOB XpaHCHHMI JIOKyMEHTEI TI0 TPeUIOKCHUAM
3asBICHASM H Ka100aM TpaKIaH MOJUIeKAT YHWITONEHHIO B COOTBETCTBHM C YTBEPHIACHHBIM
denepaibHON apXUBHOH ciryx6o# Poccun 06.10.2000 r. [lepeureM THHOBBIX YNPABICHICCKHX
JIOKyMEHTOB, OOpa3syIOIIMXCs B ACATCILHOCTH OpraHM3alliH, C yKa3aHHeM CPOKOB XPaHCHHMI.

10.6. XpaneHue aen 'y MCIOJIHUTEICH 3arpeiacTCs.

10.7. Obpamenus Ipaxaan MOryT HANpaBJIATHCS B apXuB 0e3 pacCMOTPEHUA, eciu B
HAX cOIepXaTcsi PpAacCyXIeHHs T0 H3BECTHBRIM npobneMaM WM IOJHMMAIOTCH  YKE
peleHHbIE BONPOCHL,  HE Tpefytomye  JONMOJIHATENBHOTO paccMOTpEeHHs, & TaKKe
GeCCMBICIIEHHBIE 110 COIEPXHKAHUIO.

10.8. Pemnenue 0 CIUCAHUH YKa3aHHBIX obpaileH#i TPUHAMAET 3aBE/YIOMIas JOY.



[TPUJIOXEHUE
k T1OI0OMKEHHUIO O MOPSJIKE PACCMOTPEHHA
obOpamieHus rpax/iad B
MBJIOY «Jetckuit cax Ne 18»
KAPTOYKA JIJMYHOI'O MPHUEMA TPAKIAH

jaBeayiomemM JeTCKHM CcaJaoM

Jlata npuema

@®.1.0. rpaxnaHuHa

MecTto paboThl
JlomarnHui afpec
Tenedon
CojepaHue yCTHOro 0OpameHns

Pc3y/bTaT pacCMOTPEHHs YCTHOTO obparieHus rpakiaHuHa
1. KoMy oTnpaBlieHO (pe3ormonus)

2.Jlata HCTIOIHEHUS
3.JIONOTHUTENbHBIA KOHTPOJIb
4.CHATO C KOHTPOIA
5.Pe3yabTat
6.JlaTa, JOJDKHOCTH UCTIOTHUTENS
7.0T rpax/ilaHHHa IPHHATO MACEMCHHOE sasmienue ([Tpunaraercs)
Bx.Ne oT«___ » 20 1.




